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COVID-19: UC/Primary Care Triage


Host(s): Matthew DeLaney MD, Matthieu DeClerck MD

Relevant podcasts: Urgent Care RAP, Primary Care RAP, 


Objectives: Review the recent guidelines put out by the CUCM and ACEP regarding triage of 
suspected Adult Covid-19 patients in the Urgent care setting. 
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Main Talking Points:


Covid-19 is a rapidly spreading pandemic that has already had world wide ramifications. As 
Emergency Rooms and Hospitals quickly get overwhelmed by ill patients the Urgent Care and 
Primary Care setting play critical roles in appropriately triaging patients that can go home vs 
those that need to be transferred to the Emergency Department for further evaluation and 
treatment. The ability to act as levies to the large number of patients during this pandemic will 
help preserve the ED and Hospital “resources” for those critically ill patients that need it most. 


In order to help UC and PC providers make these decisions the College of Urgent Care 
Medicine (CUCM) and the American College of Emergency Physicians (ACEP) have published 
a set of criteria that break suspected Covid-19 patients into 2 categories. Category 1, who can 
go home; and Category 2, who should be transferred to the ED. 


These published guidelines are reproduced here:









Summary points: Using these guidelines, consider discharging home patients that fit into 
category 1 and transferring patients to the ED that fit into category 2. These triage criteria do not 
rely on access to Covid-19 testing or radiographic imaging. 
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