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Title: The Future of UC Practice due to COVID
Summary:

In this audio piece Andy, Miz, and Matthieu discuss the role Urgent and Immediate Care centers
played during the past year with the Covid pandemic. Specifically their role as testing sites that
helped alleviate the burden on Emergency Departments as well as augmenting the need for
testing from a public health standpoint. They also look to the future and discuss what role
Urgent and Immediate Care centers may play as we continue to battle with Covid 19 as well as
what does the future of Urgent and Immediate care look like in the age of Covid. How can we
get back to caring for the traditional healthcare needs of our patients while continuing to protect
ourselves and our patients from Covid 19.
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Main Talking Points:
® What have urgent cares turned into during the pandemic?
o COVID testing centers
o COVID eval and f/u clinics
o A'little bit’ of urgent care
® How will the vaccine change things?
o Reintroduction of typical UC volume
o Cohorting of patients
B PUI/COVID vs other (e.g. MSK, SSTI)
B Vaccinated vs not
® Longtermimpacts
o URI patients might always be treated differently, for-eval
o Staff PPE/infection control requirements



